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ABSTRACT 

Innovations and entrepreneurship have deeply changed by the Internet and digitalisation of 

services. The emerging technological development, interest and focus on AI are now opening 

for even more fundamental changes in society. The prospects for AI (incl automatization and 

big data) for growth and new regional development resemble those previously connected to 

digitalisation, rife with positive opportunities and seen as a solution to any societal challenge. 

However, knowledgeable and inclusive societies are key for the AI related solutions to be put 

in practices and in the service of a sustainable democracy.  

The aim of this talk is to elaborate on conceptualisations of digital inclusion and discuss its role 

and potential to enhance democratic inclusion.  I will further argue that digital and democratic 

inclusion is a pre-requisite for reassembling frames for innovations, growth and democracy, in 

both theory and practice. The digital divide was identified in research already in the 1990’s as a 

main barrier for growth and innovations in the digital economy, as well as digitalisation of other 

sectors in society. Today, research as well as policy makers, including in the European Union, 

have a more compound interpretation of equality, inclusion and participation in digital 

contexts, where competence, usability and trust are emphasised. There are several political and 

practical initiatives to enhance digital inclusion to build more sustainable and growing societies 

– but there are also challenges.  
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